
APP CUSTOMIZATION



Welcome to Parent Cue App Customization! 

Your Orange Apps: Parent Cue App subscription provides a way for you to make the 
Parent Cue App uniquely yours. 

You can customize your lesson to fit exactly what you are teaching on the weekend. 
You can use the Orange curriculum or add a new Bible story.

You can change the order of XP3 series for your students or add your own content.

You can send customized notifications within the app to specific groups of parents.

You can also customize the content in Spanish. 

Your parents will now be prompted to set up an individual account for their family. 
They will be asked to identify their church, which means you’ll see a roster of your 
families. This account will also transfer to new devices they use in the future.

OK, let’s get started!



Get Started



1. Go to OrangeApps.church. 

2. In the menu at the top of the page, select LOGIN.

3. Enter your username and password you created when you purchased your  
Parent Cue App customization. (Don’t remember it? Don’t worry. There’s a  
“forgot” option.) 

Got multiple ministries at your church who need access? 

You can add additional users to your account. See the ADMIN instructions in the 
YOUR ACCOUNT section of this guide. 



Your Account



To manage your account, click on the profile icon in the top right corner. You will see 
three options—Settings, Help, and Logout. Click on Settings. 

On the next screen, the page you are seeing is the Age Group Settings page. (We’ll 
talk more about that in a minute.)

Also, on the sidebar on this page, you will see menu options for both Team Settings 
and Team Billing. 

Select Profile under Team Settings. 



TEAM SETTINGS: PROFILE
In PROFILE, you can adjust the contact information (name and email address) for the 
primary user on the account, change your password, and edit your team name. You can 
even add a profile photo if you want. 

Set up your Team Name. Even though it seems minor, this is an important step.  
When you invite users to the account, you need your Team Name to appear on the 
email invite. 

TEAM BILLING
Next, under Team Billing on the sidebar menu, select SUBSCRIPTION. If you are  
the Team Owner, this where you could add another Orange Apps subscription (for 
example, Lead Small) or cancel your subscription. (Only the Team Owner has acces to 
these items!) 

Click on PAYMENT METHOD to change your subscription to a different credit card. 

Click on INVOICES to print out an invoice for your monthly or annual bill. 



ADDING ADDITIONAL TEAM MEMBERS TO YOUR ACCOUNT (ADMINS)
Want to add additional users to this account? Click on “Admins” in the top navigation bar. 

Select “Add Admin.” 
Enter the first name, last name, email, and phone number of the person you want to add. Select whether 
you want that user to have access to Lead Small or Parent Cue, or both. Then click SAVE. 

The system will send that individual an email inviting them to join the site. 

 



Content
English



Select the Age Group for your content. You can choose from one of the following: 
Baby (0 yrs)     Preteen (4th & 5th Grade) 
Toddler (1 yrs)     Middle School (6th-8th Grade)
Preschool (2-5 yrs)    High School (9th-12th Grade) 
Elementary (K- 3rd Grade)

To the right of the Age group is the dates of the current week. Select the arrow for the 
drop-down menu, and then select the week you want to review/customize. Parent Cue 
content is posted weekly, not daily or monthly. (We don’t want parents to get overloaded 
with information.) 

Want to launch your content on another day besides Sunday? 
No problem! 

Orange Content will default to start on Sunday, but you have the option to choose  
another day for specific age groups. Simply select “Manage Start Dates” (see above 
image) and you can adjust the start date for all, or just some age groups. For example,  
if your Student Ministry meets on Wednesday nights, but your Children’s Ministry 
meets on Sundays, you can select a different start date for each to reflect when they 
meet. Once you select the content, the fields for that particular age group will automatically 
populate each section. You can then customize your content. 



As you start customizing content, here are some things to keep in mind: 

• For Toddler, Preschool, Elementary, and Preteen, 
there is a WATCH THIS section.  
This section links to a video created by Orange.

ADDING A CUSTOM VIDEO. To replace the default  
Orange video with your own video, load the YouTube 
ID of your own video. (The YouTube ID is not the entire 
URL of the video you uploaded to YouTube. It’s only 
the last part of your YouTube URL or link. Just select 
and copy everything past the “v” in the link and paste it 
into Orange Apps. 
https://www.youtube.com/watch?v+[COPY THIS PART] 

NOTE: Adding custom video ONLY works with videos loaded to YouTube since the 
video player in the app is made by YouTube. 

REPLACING THE BIBLE STORY. If you 
choose to change the Bible story content, 
the video box will disappear and the box 
will become READ THIS. You will then be 
able to enter the Bible story title and  
reference of your choice. 

The other fields for customization are Remember This, Think About This,  
and Do This. These sections provide a unique customization open. In these sections, 
you can: 
 
• make text BOLD
• make text ITALIC
• underline text 
• add a hyperlink

To view these options, simply highlight the text you want to format with your cursor. A 
hyperlink is a good option for those of you who want to provide parents with resourc-
es to help them do what you are mentioning, or even alternate videos you may want 
them to see—since video can’t be uploaded to the app. 

Let’s take a closer look at the other sections. 

• Remember This: Remember This is the section for the Bible verse. If your church 
uses a different translation of the Bible verse provided by Orange, this is an easy way 
to make sure things are aligned internally. This section does offer formatting tools for 
the content, but not the Bible reference. 



DID YOU ENTER CONTENT INTO THE APP BUT CHANGED YOUR MIND?

No problem. The “reset content” button is above each entry field when you start replacing 
content, and once selected, the default Orange content will appear again in the text fields. 

• Think About This: This section provides additional information or instruction to parents to 
help them help their child or teen process the information being taught. 

• Do This: The Do This section encourages parents to make the most of the moments they 
have every day with their child. Every week, we provide a specific cue to 
encourage parents to seize a moment that is already a part of their everyday rhythm (like 
Meal Time, Drive Time, Bed Time, etc.). If you decide to replace the cues provided, then this 
section becomes simply a “Do This” section that will allow you to enter whatever content you 
choose. 



Content
Spanish



Once in Settings, select Age Group Settings from the menu on the left. 

Then, scroll down to the bottom of that page, until you see “Manage Parent Cue  
Supported Languages.” 
Check the box next to Spanish. 

This will now allow you to view the pre-loaded Spanish content for the Orange  
curriculum. 

To view Spanish Parent Cue content, you must first adjust 
the settings in your Orange Apps account. 

Select your name in the top right corner and choose  
Settings from the drop-down menu. 



Go back up to the top left corner and underneath the Orange Apps logo, select Parent Cue. 

Select Content and then select an Age Group. You will view the pre-loaded content. You will also see a new drop down 
menu located on the right hand side, that allows you to view the English or Spanish pre-loaded content. 

If you wish, you have the ability to customize both English and Spanish content. This works for all age groups, but there 
are a few additional things you will need to know if you customize Middle School and High School content. We’ll cover 
that in a minute. 

Also, note, the video that Spanish users will see for toddlers, preschool, elementary, or preteen is shown in English. There 
isn’t a Spanish version of the video. 

If you don’t customize Spanish content, the default Orange content will be sent in Spanish to those parents whose phone  
language is set to Spanish, or they can choose to receive the content in Spanish within the app settings. However if you  
customize your English content, make sure to customize your Spanish content as well so they will match.



VIEWING & CUSTOMIZING XP3 MS & HS CONTENT

Select Content. Scroll down within this box to see all the age groups. 
Select Age group, and then Middle School or High School. 

You will then see content pre-loaded from our XP3 Middle School and XP3 High School curriculum teams that  
corresponds with the recommended scope and cycle. 

If you choose to do nothing, parents will receive middle school and high school content either in English or Spanish  
according to the scope and cycle, and according to the language settings on their phone.

However, if you wish to customize the 
content, make sure you make  
the changes in both English and  
Spanish. Otherwise, your content 
won’t match. 

If you decide to reorder XP3 content 
and do an XP3 series in a different 
order than the scope and cycle, you’ll 
need to select a series and a week 
other than the pre-loaded content, 
and load it. You will have to do this for 
both the English and Spanish  
version of the series as well.  
Otherwise, your content won’t be the 
same for that week in the series.



Notifications



The customized version of the Parent Cue App offers push and in-app notifications. 
This tool is a great way for your church to send messages to the families connected to 
your church, with content tailored to different age groups in your church about specific 
events or information. 

Go to the Notifications Tab at the top. Then click on the  Add Notification button.

You are now ready to create your notification. You can send notifications to parents of 
a child in a specific age group, or you can “Select All” and send a notification to everyone 
connected to your church through the Parent Cue App. You can also select two or 
more age groups if you choose. Push notifications will be sent to people connected 
to your church AND who have push notifications turned on. In-app notifications will 
be sent to all people connected to your church. 

For families of children with mild or moderate special needs, you also have the ability 
to send a notification just to them. 

Selecting one or more (or all) age groups is required for each notification. 

If you are sending a notification to families with children with mild or moderate  
special needs, select one or all. 



Once you’ve created your notification, you can send it now or schedule it to be sent later. 
You also have the option to schedule an expiration date if you want the notification to  
automatically delete on a certain date (like after an event). 

If you wish to send your notification immediately, choose your expiration date or leave 
it blank, and simply press SEND NOW. 

If you wish to schedule it, click on the box named SEND LATER and the a box marked 
“Schedule (optional)” will appear. 

Create a title for your notification. Then in 
the text box, type your message. You can 
format your text (bold, underline, italic, 
bullet points, centering, etc.) but you do 
not have the option to add images. You 
can also add a link (select the chain icon) 
in your notification in case you want to 
direct parents to a specific web page, 
resource, or sign up page. 



You will then be directed to the following screens where you can schedule your  
notification to be sent on a specific date and at a specific time. All times shown are 
Eastern Standard Time. 

Once you click Ok on the time you want the notification to be sent, your notification is then scheduled. 

But WAIT! Did you forget to do something? Did you want to make a change to the content or select dif-
ferent age groups? Do you need to send the message out sooner? No problem. Simply click on the pencil 
icon shown below and you can edit your  
notification. 

You also have the option to delete old notifications once they are no longer needed by simply clicking the 
“X” to the right of the pencil icon. 

PLEASE NOTE: For push notifications to be received, the app user must have the push notifications 
button turned on for both the in-app settings (found in the settings menu in the Parent Cue app) and 
allow for notifications on their smartphone settings for iPhone or Android. 



Families



Who are the families connected to your Parent Cue App? 

Click here to see their name, number of kids they’ve added to the app, and their email 
address.

Why is this list important?

 This list is useful to you in several ways. It lets you know who is connected with you 
(and who isn’t). This will allow you to monitor the reach of your app and to reach out to 
families who haven’t joined you yet.

marcus@gmail.com

caleb@gmail.com

caleb@gmail.com

caleb@gmail.com

caleb@gmail.com

sophiasmith@gmail.com

sophiagrace@gmail.com

ingridsmith@gmail.com

ingrid@gmail.com
sakshi@gmail.com

stevet@gmail.com

marcust@gmail.com

amy@gmail.com

sonam@comcast.net

victorhill@gmail.com

sarasakshismith@gmail.com

victor@gmail.com

calebkapil@aol.com

sonam@comcast.net



FAQs



Got a question about Orange Apps customization?

We’re here to help! 

Go to https://help.orangeapps.church/ or check out the FAQs section once you log 
into your account to find the answer you need. 

There are separate FAQs for both the Lead Small and Parent Cue sides of  
Orange Apps.

https://help.orangeapps.church/


ADDITIONAL “HOW TOS” CAN BE FOUND AT  http://
help.orangeapps.church

INCLUDING:
• VIDEO TUTORIALS OF MANY OF  

THE ITEMS IN THIS DOCUMENT

• WEBINAR CLASSES

• FAQS

http://help.orangeapps.church
http://help.orangeapps.church

